Platform Services

Financial Risk Group’s Platform Services team provides outsourced technology operations for your company’s
risk products, including design, development, testing, and ongoing production support. FRG’s enhanced services
remove the burden and expense from owning or maintaining the required technology on your own. Whether your
company requires human capital, technology infrastructure, or a fully-outsourced solution, FRG can help.

Hosted Technology Operations
FRG provides fully-hosted solutions to support your risk management projects, so you can focus on core business
functions. FRG’s outsourced technology operations are an extension of your team.

• Fully-hosted solutions
• Technology integration covering enterprise risk analytics, data management, derivative valuation technology and model implementation
• Architecture design tailored to
meet client needs based off multiple
technology providers

• Administration / Application support
• Production Help Desk and ticketing
• 24x7 system monitoring
• Service Level Agreements
adaptable to your business
demands
• Scalability and flexibility to adapt
to your changing business needs

• Quicker implementation time
• Reduction in Total cost of ownership
• Frees internal resources to focus
on core operations
• Reduced project risk
• Broad pool of talent with extensive experience implementing
risk management solutions
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Business Analytics Support
FRG’s Business Analytics specialists have the expertise to
ensure your company has the best solutions to manage
its risk and analytics. Services can be tailored to your
specific needs, including:
• Project plan design across multiple technology vendors
and service providers
• Training materials and sessions tailored to meet the
client’s interest and complexity level
• Custom development of models and analytical solutions
• Business process review and recommendations
geared towards strategic value, operational efficiency
and regulatory compliance
• Model risk assessment in valuation and other areas
• Unique risk solutions for hedge funds and other
financial institutions
• Test case development and execution
• Implementation and integration services for derivatives
valuation technology including FinCAD and FEA

“Our ability to solve and enhance complex
business problems is what sets FRG apart from
other competitors.”
— Chuck Beck, Sr. Director of Outsourced Services

Application Support Services

FRG provides resources who help bridge the gap
between business and technology. We will help you
achieve a consistent and efficient workflow for development, testing, production roll out, and ongoing support.
• ETL Development and maintenance staffing/support
• Model support, including maintenance of current models
and development/implementation of new models
• SAS® Administration staffing/support
• SAS® Application staffing/support
• Application maintenance teams
• Application Help Desk and Ticketing system
• Testing staffing/support
• Technical documentation
• Training services

About Financial Risk Group:
Financial Risk Group is an international risk management firm dedicated to helping clients around the world maximize the effectiveness
and value of their investments in risk management technology, methodology and processes. FRG provides clients with unique technology
offerings, implementation services, business advisory services and thought leadership in various areas of risk management.
www.frgrisk.com.
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